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Over 15 years offering business solutions 

Yunbit, which was founded in Madrid in 2004 and is a pioneer in SaaS format application development, has developed a 

multi-tenant cloud computing technology platform that helps its customers improve the business management of the 

different departmental processes of all types of companies.  

Yunbit adapts to an organization's different needs and to any changes in the market. By believing in innovation and 

adding value to every company we work with, we offer comprehensive technological support.  

Our ample experience in technological and business consulting is what makes changes in organizations possible, thanks 

to a change management methodology that is adapted to the characteristics and dimensions of the organizations that 

trust in us. 

 

 

Experience, since 2004,  implementing innovative 

technological tools adapted to each one of our customers. 

Cloud natives, our trajectory brings reliability to the way we 

work and the way we approach each project.  Accessibility, our 

platform is based on a single web access point for all the 

company’s information, making it all connected and 

automated under a multi-tenant cloud computing model. 

 Visibility, an environment that makes decision-making easier 

with an overall perspective and all the data and processes connected and automated. Integration of other Yunbit and 

third-party products  to offer more flexibility. A single, multifunctional interdepartmental web access point. 100% 

Adaptable to the company's image, structure and processes. Multi-sectoral expertise, we can handle any project. 

Multidisciplinary team, different professional profiles with the same objective. Evolving maintenance strategies, we strive 

to keep our platform up-to-date with the latest market developments and our customers’ expectations.  

Control, traceability, analysis 

Sales, marketing and customer service 
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Yunbit’s Cloud Business platform supports all the processes in the digitization of a company.  

 

Sales, operations, finance, logistics, purchasing, HR; everything from a single access point. All the information is visible, 

updated and accessible from anywhere at any time.  

 

You’ll have access to what you need and only pay for what you need.  

 
A technology that is based on constant evolution because our improvements are continuous and extensible to all 

service users.  

 

 

 

 

This solution allows you to control your leads by managing all customer relationships and enabling in-

depth follow-up throughout the entire sales process.  

 

This tool offers an interdepartmental management and communication system that accelerates productivity allowing 

you to take advantage of every interaction with your customers and avoid duplication of effort.   

You will be able to analyze data after generating your marketing campaigns, which will make it possible to establish long-

term relationships and offer customer service and support that will ensure customer satisfaction.  

Manage your company's CRM strategy in a personalized way. 

 

 

The sales force is the connection point between the customer and the business. On one hand, it gets our products out 

there, and, on the other hand, it offers us the chance to get to know what the real and specific market needs are.  

Offering a management tool that makes the commercial part of the job easier is essential for our sales force, who will be 

able to register the entire process and analyze the relevant information provided.   

 

Using Yunbit's CRM management software avoids unnecessary effort, drives sales and helps to improve and develop 

the commercial capabilities of the organization.  
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Yunbit CRM will allow you to create projects in which the sales teams can work together without duplicating tasks: 

integrated calendar, route planning, associated tasks, resource assignment, order generation... all workflows integrated 

into a single management tool.  

 

This tool lets you analyze the sales process, compare areas or products and evaluate individual sales performance, log 

files or periodical sales reports. It also allows you to organize a sales team by geographical area, products, clients...   

 

Yunbit CRM management software is 100% customizable that can be integrated with other Yunbit management 

modules or third-party applications.   

 

 

Listening to our clients and prospective clients provides a double benefit. On one hand , we detect needs and business 

opportunities. On the other, it creates a development and innovation dynamic in the organization that will help us grow 

effectively and constantly. Constant adaptation is a must for a company to advance.   

 

A good marketing strategy, together with a good management, control and traceability tool will make 

day-to-day management easier and will help to adopt methods that are relevant for sales. 

 

 

Customer satisfaction is very important for businesses and organizations 

 

Post-sale follow-up, service and support following any incident, complaint or request for a new service are going to be 

essential in order to carry out new sales; generate confidence in our current and prospective clients; favor commercial 

relationships and relationship marketing; and especially to detect needs and make important strategic decisions.   

 

 

 

 Software with less obsolescence, because our work philosophy is based on evolution and constant 

improvement, focusing on the demands and development of the market and our customers.  We opt for the 

most optimal solutions and the most advanced technology.   

 No hidden hardware costs and no more  wasting time and resources with updates. All updates and most of the 

improvements appear instantly on the tool.  

 Constant improvements without need for manual intervention by the user for updates.   



 

 

Yunbit Customer Relationship Management 
 

5 

 Software that allows integration with other market tools or applications necessary for the business. In fact, you 

will be able to combine tools, integrating the ones you need with Yunbit’s Business Cloud platform .  

 A work environment that is 100% flexible and adaptable to the needs of every business.  

 A comprehensive ERP system, linked to all your business information, the management of a company’s different 

areas or departments from a single web access point.  

 Adapted to a mobile environment. 

 Competitive pricing for software that is on par with the most popular ones on the market. An unbeatable price. 

 

 

 

 

SALES FORCE 

Candidate management.  

Account and contact management.  

Sales and lead management.  

Task and meeting management with follow-up and 

linked to all other objects.  

Integrated calendar.  

Product management.  

Order generation on pre-defined templates.  

 

CUSTOMER SERVICE AND SUPPORT  

MANAGEMENT 

Tickets. 

Assignments. 

Self-service customer portal. 

Reports. 

Invoicing and time tracking control. 

 

 

Additionally  

Associated document management.  

Process integration with Operations and Finance.  

Ability to personalize fields, workflows and 

associated management processes.  

Third-party and ETL connection APIs available.  

 

MARKETING 

Action and marketing campaign management and 

massive association to candidates and 

contact/accounts.  

Web to lead. 

Email & SMS marketing: 

Recipient data base segmentation. 

Mailing scheduling.  

Subscription management from websites.  

Newsletter creation based on pre-defined templates. 

(CMS connection). 

Use of templates for ad hoc mailing.  
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Advanced reporting 

The system allows us to create reports according to 

each company's specific needs.  

 

Basic reporting 

Leads (by status, salesperson, area, etc.). 

Sales (by salesperson, product, area, etc.). 

Sales with invoicing. 

Management views (Candidates and accounts 

segmented by criteria, campaigns, etc.) 

Resolved tickets, hours worked, hours invoiced, 

times. etc.  

 

  

We know that the companies themselves have all the information, which is why from the get-go, and with well- thought 

out meetings, we conduct an initial study of each business and its needs.

Once we know the customer’s objectives, environment and needs, we create a functional definition of the tool. What 

does it need to do and how should it do it? Who is going to use it and what information will they handle and/or supply? 

The extension and definition of said analysis will depend on the complexity of the company’s processes, the type of 

service they provide, what product they offer, what personnel will be using the tool, what information the reports need 

to supply, etc. 

We will then, progressively, proceed to the tool’s implementation process within the organization by testing the 

functionality of the of the purchased software and providing training sessions for its users. 

 

 

A team specialized in developing and implementing business management tools will provide support throughout the 

process and get it off to a good start.  
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A solution for every business and all industries  

 

A management model geared towards the 

customer and integrated with all other 

business processes

 

HR, internal communication and talent 

management

 
 

eCommerce totally integrated with your ERP

 

 

The logistics management ERP solution 

adapted to businesses

 

 

Participation, communication and interaction 

that promote progress 
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